




















may cause iatrogenic infertility. Member cost share for fertility preservation services is based on provider type and
service rendered.

This summary of benefits is a brief outline of coverage, designed to help you with the selection process. This summary does
not reflect each and every benefit, exclusion and limitation that may apply to the coverage. For more details, important
limitations and exclusions, please review the Benefit Booklet. If there is a difference between this summary and the Benefit
Booklet, the Benefit Booklet will prevail.
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Get help in your language Anthem. W

BlucCross
Language Assistance Services

Curious to know what all this says? We would be too. Here's the English version:
IMPORTANT: Can you read this letter? If not, we can have somebody help you read it. You may also be able to get this
letter written in your language. For free help, please call right away at 1-888-254-2721. (TTY/TDD: 711)

Separate from our language assistance program, we make documents
available in alternate formats for members with visual impairments. If you
need a copy of this document in an alternate format, please call the customer
service telephone number on the back of your ID card.

Spanish
IMPORTANTE: ; Puede leer esta carta? De lo contrario, podemos hacer que alguien lo ayude a leerla. También puede
recibir esta carta escrita en su idioma. Para obtener ayuda gratuita, llame de inmediato al 1-688-254-2721. (TTY/TDD: 711)

Arabic

AL U s Sllaadi s e L]j.-.na.h\.mgl&hﬁ.q._lhﬂ@;ljujp Hamloal ba s Sy Alatu Y WS el ¢ adad "?J 3 "ﬂl.u._).“blh bel B Ay Ja Jaga
ATTY/TDD:711) -888-254-2721:8 1 5 d Jlaat¥l oo 1) cdlaall Saclieall o (Jpianl)

Armenian

NRTUNLNRESARL. Yupnqubn ' bp pippgk) uu tudwlp: Bph ns, dkip Jupng kip wpudwgpky his-np dhi, ny
Loglh th‘ Jupguy b Ywpng Bup bwb wyu budwlp 2bg gpuop muppbpuljnyg wpudwnpl): Undwp eqimpnit
utnuinm hwdwp jupng kp wihwoywn qubguhwnpt) 1-888-254-2721 hknwhinuwhunlwpny: (TTY/TDD: 711)

Chinese
$%$% AHEEEEEEE ? NRNETE - RMES AR - AT LR ARIEE N BT A SR - TER
BRRED o 57 HH54T1-888-254-2721 « (TTY/TDD: 711)

Farsi
ek 4o | akd opa g Soe edo il g ioas 351 Sun it eAay fy oaws ool A3t a5 e Lot g
| N V- S L I N 3 N U VA W U SO . S I U W S . 5 S O D L o U B O WA Sy U T
ey el o Yl e LSty S S ol gy ca i€ ol sy Glases Loy 4 oalfe
(TTY! D71 ., € a3 1-8B88-254-2721

Hindi

FECAYT. FT 1T I8 U9 9T FFHd &7 IR ¢, A TH HIGH 96 e H AcE F41 & (v TR #7390y
T WFS 1 HT Tg TF HOAT 9 F Trgae 7 o v @ v §1 Beyew #ge & v, e 1-888-
254-2721 R A Fiel HL {TTY/TDD: 711)

Hmong
TSEEM CEEB: Koj puas muaj peev xwm nyeem tau daim niawv no? Yog hais tias koj nyeem tsis tau, peb muaj peev xwm cia lwm tus

pab nyeem rau kaj mloog. Tsis tas [ ntawd tej zaum koj kyj tseem yuav tau txais daim ntawv no sau ua koj hom lus thiab. Txog rau kev
pab dawb, thov hu tam sim no rau tus xov tooj 1-888-254-2721. (TTY/TDD: 711)

Japanese

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ANTHEM is a registered trademark
of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
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EE: COEMZROHFEIN?ILEOHAVGEICE. NBREZEBTIEODOXEERTSIENTEET, F. COF
HEFLTLISHTEVELDEAFILLHLTEET . ROBSICLVET CEREL T, BHIEERIFTIESL,
1-888-254-2721 (TTY/TDD: 711)

Khmer
h:‘mél tﬁainmmnﬂrﬁﬁms W? :ﬁuemﬁw tmhmtifﬂesmnmnmanﬁennﬂ ﬂnnmﬁagmmsma tmmmnm:mmnmumsmﬂmuu 1ﬂﬂJ§Ul’UﬂzEmﬁh ig MsyTig ih‘ig;nwwma 1'888'254'

2721+ (TTY/TDD: 711)

42 E32 5 MOl JASLICH Fst7t AH8StE HOoE A0 T
ZA| 1-888-254-27212 M35 Al 2. (TTY/TDD: 711)

Punjabl
HI32YI&: o IA g Usg Uz AaR J? 3 &0 , 3T A for & uzg f¥o IT3t Hee & foan § g8 Ader O 3R Jfee

U39 & wiust s 29 fofsemi Ifenr 2= ugond cond 99 Fele JI HeS Hee B8, fudaur 99a 996 1-888-254-2721 3 8
FJI (TTY/TDD: 711)

Russian

BAXXHO. MoxeTe nv Bbl NpounTaTh aHHOE NUCbMO? ECnu HeT, Hall cneunanucT NoMoXeT BaM B 3TOM. Bbl Taioke MoxeTe
nomny4nTe JaHHOE NMMCbMO Ha BalleMm sA3bike. A nonyyeHms 6ecnnaTHOM NOMOLLM 3BOHUTE No Homepy 1-888-254-2721.
(TTY/TDD: 711)

Tagalog

MAHALAGA: Nababasa ba ninyo ang liham na ito? Kung hindi, may taong maaaring tumulong sa inyo sa pagbasa nito.
Maaari ninyo ring makuha ang liham na ito nang nakasulat sa ginagamit ninyong wika. Para sa libreng tulong, mangyaring
tumawag kaagad sa 1-888-254-2721. (TTY/TDD: 711)

Thai

wnauadIANY: vinugusaaiuaauuaaiuiiniali viavinwligunsasuaanunaaiuil
FEnsaan i A au ivinuwels vinudearalviiminddiadauaanunalunszasvinudnes
mndasnisauamdatanifald3e Tusainsdadaivunaian 1-888-254-2721 (TTY/TDD: 711)

Viethamese

QUAN TRONG: Quy vi c6 thé doc thw nay hay khong? Néu khong, ching t6i c6 thé b tri nguwi gidp quy vi doc thw nay.
Quy vij ciing c6 thé nhan thw nay badng ngdn ngi¥ cia quy vi. D& dwoc gitip d& mién phi, vui long goi ngay sb 1-888-254-
2721. (TTY/TDD: 711)

It's important we treat you fairly

That's why we follow federal civil rights laws in our health programs and activities. We don’t discriminate, exclude people, or
treat them differently on the basis of race, color, national origin, sex, age or disability. For people with disabilities, we offer
free aids and services. For people whose primary language isn’t English, we offer free language assistance services through
interpreters and other written languages. Interested in these services? Call the Member Services number on your ID card for
help (TTY/TDD: 711). If you think we failed to offer these services or discriminated based on race, color, national origin, age,
disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with our Compliance
Coordinator in writing to Compliance Coordinator, P.O. Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. Or you
can file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights at 200 Independence
Arvimmiin G Danes EAAE LU Buildinae Aanhin~ian [).C. 20201 or by calling 1-800-368-1019 (TDD: 1- 800-537-7697) or
Complaint forms are available at

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ANTHEM is a registered trademark
of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
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